
 
 
 

Booking your Robomow for a service 
 

Having your Robomow serviced is the best way to keep your machine in peak condition and extend its 
working life. Always follow the recommended maintenance guidelines as per the instruction manual for your 
machine. Before sending in your Robomow for a service, carefully read through these instructions and 
complete the accompanying form. 
 
1. Book a service either through the Mower Magic website or by calling the Robomow UK Hotline on  

01522 283007. 
 

2. Complete this service form with all the details of the machine including any known existing faults or any 
behaviour you suspect to be outside normal operation, along with your contact details. 
 

3. To ensure that your machine arrives without damage, we recommend packing Robomow carefully in the 
original box. If the original box is not available, please find a suitable alternative that is well padded and 
holds the machine securely. If you do not have a suitable alternative, please contact us and we can send 
you a replacement box and padding for an additional charge of £14.40. 
 

Please only send the robot itself unless advised otherwise. For example, please do not include the base 
station, power pack, perimeter switch or the power supply. If you are sending in an RL model, please 
remove the battery pack; we will use a test pack for the purposes of the service.  
 

4. Include this completed form inside the package. Clearly label the outside of the box with the address 
details below: 
  
  
  
  
  
  
  
 

5. You have three options when sending your machine to us: 
 a) Arrange your own delivery to the address above 
 b) Let us pick the machine up from your home. This service is charged at £24. Your machine  
     will be collected by courier on a weekday of your choosing who will then delivery it to us. 
 c ) If you're local to our workshop in Lincoln, feel free to bring it in to us, Monday - Friday        
      between 9am and 5pm.  
 

6. We will carry out the service as per your order. Should any additional work or parts be required, we will 
call you to discuss the options. No additional work will be carried out without your prior approval.  
 

7. Upon completion of the service, we will let you know it is complete, before returning to machine to you  
by courier

Robomow UK - Servicing 
Mower Magic Ltd 

Magic House, Station Road 
North Hykeham, Lincoln 

LN6 9AL 
 

Telephone: 01522 283007 



 
 
 

Robomow Servicing Request Form 
 
 
Name and address 
 
First Name:                                                      Last Name:  
 
Address:  
 
                                                                                       Postcode:  
 
Telephone:                                                                Mobile: 
 
E-mail:                                                            
 
 
Return address 
! If you want your product returned to a different address to the one given above, please 
complete below, otherwise leave blank. 
 
First Name:                                                      Last Name:  
 
Address:  
 
                                                                                       Postcode:  
 
 
 
 
My product is;   Model:                                     Serial no.: 
 
Date of purchase: 
 
! Please attach a photocopy of the original sales receipt (if applicable). 
 
 Comments/existing faults; __________________________________________ 
 
 _______________________________________________________________ 
 
 _______________________________________________________________ 
 
 _______________________________________________________________ 
 
 Product failed on;                                             Tick if the fault is intermittent 
 
 
! Please remember to include any part as well as accessories that are necessary to 

demonstrate any faults or as requested. 
 
Signature ____________________________________             Date  
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